An Update on the continuing Pandemic: Arrangements at the James Hirons Care Home
Since the very beginning of the COVID-19 Pandemic in early 2020 the James Hirons’ Care Home has
sought to balance our residents’ freedoms, rights, and day-to-day quality of life alongside the need to
introduce interventions and restrictions to protect and keep everyone as safe as possible. Our
residents, as in all care homes, have had to cope with so much already and we are very grateful for
their, their families’ and our staff’s continuing understanding and support as we clarify our approaches
going forward.
For detailed information of overall current COVID-19 Government Guidance for Care Homes, please
go to GOV.UK. The following, prepared on 16 December 2021, provides an up-to-date picture of
relevant policies at the James Hirons Care Home.
All Staff have a PCR Test once a week, a Lateral Flow Test three times a week, and their temperature
taken daily. All staff wear masks and have had training in and use appropriate PPE.
Residents We are constantly reviewing this but, given the current very active concerns about a new
COVID variant, for the time being we are retaining our 3 ‘community in-house bubbles’. These are linked
to each of the three residents’ floors of the main building and, in line with residents’ wishes we do ensure
that friends are together. Within these ‘community bubbles’ residents move and socialise freely across
the landings, visiting bedrooms, sharing their own community lounge area on the ground floor and, of
course, sharing the dining area.
All our residents have a PCR Test every four weeks. Residents also continue to enjoy visits out of the
care home with family members. Please note that new Government Guidance means that once back
at the Home the resident will then need to take a Lateral Flow Test every day for 10 days. Only if not
fully vaccinated would they need to self-isolate in the Home for 14 days.
All Visitors to James Hirons Care Home need to have an up to date (within 72 hours) ‘negative’ Lateral
Flow Test result and will have their temperature taken on arrival. Many of our residents also have named
Caregivers / professional visits. These visitors always provide us with proof of their ‘double vaccination’
status or evidence of exemption, undertake a weekly PCR test and 3 LFTs a week.
Residents’ Visitors We are very keen for our residents to have visitors! Each resident has up to 3
‘named’ regular family / friend visitors and their visits to the Home are by appointment; these are
available mornings, afternoons, and early evenings. Up to 2 family members can visit at a time and
visits take place in our new Garden Room which, although separate from the main building, does have
the benefit of affording family privacy. Hand hygiene is supported, and masks do need to be worn
throughout the visit. Also, although not a legal requirement, visitors are asked please not to visit for 10
days if they have been in close contact with someone with COVID-19.
Please note that, of course, the number of visits and visitors for a resident nearing end of life will not be
limited and all support given to plan for this in good time.
Referrals for Permanent and Respite Care Yes,

we are currently accepting referrals
and new residents will receive a very warm welcome.
All new residents will need a negative PCR result immediately prior to arrival from their own home or a
community or hospital facility. They will then have further tests on Day One and Day 7. Thereafter,
COVID testing will be the same as with all residents. There will be no need for self-isolation on arrival
and our new resident will immediately join one of our ‘community bubbles’.
Choosing a Care Home that is right for you or your loved one is a very important and personal decision.
You need access to information about the Home and, ideally, have the opportunity to get a real ‘feel’
that the Care Home you choose will genuinely offer the best experience. We are very aware of this and
saddened that the current pandemic has not only limited the wonderful range of wider activities that
were part of our daily life but has also limited the ways in which we can really show you what James
Hirons has to offer. We cannot open-up our communal areas to all visitors, as these also lead to
residents’ own rooms, and for the time being we must respect the ‘community bubbles’ that our

residents and staff support every day. Once the need for ‘bubbles’ eases we will welcome everyone
with open arms! In the meantime, if you would like to make an enquiry about admission do please note
the following:
Please contact us by telephone in the first instance to have all your initial questions answered around
availability, fees etc. You will then be offered a speedy appointment with our Home Manager who will
invite you to meet with him in the Garden Room at the Home. From there you will be able to have a
detailed discussion, go through the brochure together, see communal areas through windows and view
our extensive gardens. Our Home Manager will also share with you a short video showing available
rooms and answer any questions you might have. This video can also be sent to you if you would like
to share it and discuss with other family members. If you would like to meet a specific member of staff,
for example our Chef or Activities Co-ordinator, this can also be arranged.
Our response to hospital / community facility referrals is also speedy and reliable, with our Home
Manager undertaking face-to-face visits and assessments of local referrals within 24 hours during
weekdays and immediately liaising with family members and professionals.
We have been fortunate, thanks to the enormous efforts of our staff, residents and visitors, to remain
free of Covid to date. We have no complacency though and the above policies will of course, be subject
to change at very short notice if the situation were to worsen. We were very heartened by these words
from the CQC Inspection of James Hirons last Summer: People ‘were treated equally and had their
human rights and diversity respected. People enjoyed the company of staff and spent time getting to
know them. Staff treated people kindly and promoted independence while respecting their right to
privacy’ and we will continue to do everything we can to keep our residents safe and in good spirits.
Please do get in touch by telephone (01926 422425) or email (info@jameshirons.org.uk) with
any queries and if you wish to discuss our approaches. We welcome your feedback.
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